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Supplier Code of Conduct  
As of 1 July 2026 

Preamble 
 

As a globally active, medium-sized family-run business with a tradition stretching back over 150 years, Scheidt 

& Bachmann stands for innovative, reliable and durable products and services that make a sustainable 

contribution to the mobility of the future. Our business conduct is characterized by a sense of responsibility 

towards our customers, employees, society and the environment. We think in terms of generations and are 

convinced that sustainable business practices form the basis for long-term corporate success and social 

progress. 

For us, sustainability is not just a trend, but is deeply rooted in our values: appreciation, trust and personal 

responsibility, solidarity and enthusiasm, reliability and social responsibility guide our day-to-day actions and 

our collaboration with all partners along the value chain. We are committed to our economic, environmental 

and social responsibilities and strive for a consistently sustainable approach across all business processes – 

particularly in procurement and in our collaboration with our suppliers.  

This Code of Conduct provides the framework for our business collaboration. It sets out our expectations as 

binding requirements for all suppliers, service providers and subcontractors who supply products or services 

to Scheidt & Bachmann, share our values and actively contribute to achieving our sustainability goals. 

We aim to establish long-term, partnership-based business relationships based on trust, transparency and 

shared values. Suppliers with inadequate sustainability performance will be asked to improve; serious breaches 

may result in the termination of the business relationship. When selecting suppliers, we give preference to 

those with environmental and sustainability certifications and take into account the environmental impact of 

the products and materials used. 

This Code applies to all affiliated companies of Scheidt & Bachmann GmbH and forms the basis for responsible 

cooperation. We call on all suppliers to actively contribute to the achievement of our sustainability goals. 

1 Social Responsibility 
 

We attach the utmost importance to our suppliers adhering to the highest standards in the areas of labour and 

social policy. This includes, in particular, the protection of the rights of young workers and the consistent 

rejection of any form of coercion or discrimination. 

1.1 Prohibition of Child Labour, Forced Labour and Slavery 

All forms of forced labour, modern slavery and exploitation are prohibited. Suppliers must ensure that their 

employees are able to carry out their work without intimidation, threats of violence or punishment. 

Child labour is also prohibited. Suppliers undertake to verify proof of age as part of their recruitment process 

and to comply with the requirements of ILO Convention 138. 

1.2 Fair wages and working hours 

Suppliers shall ensure compliance with statutory working time regulations and promote fair working conditions 

through appropriate remuneration and social benefits. 
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1.3 Prohibition of Discrimination 

A discrimination-free working environment and a zero-tolerance policy towards harassment at our suppliers’ 

premises are essential. Suppliers must steadily reduce the number of reported cases of discrimination and 

harassment and hold regular training sessions on these topics. 

1.4 Equal treatment 

Suppliers should aim to increase the proportion of women in management positions and achieve gender parity 

across all departments. 

Diversity, equality and inclusion are cornerstones of our corporate culture. Suppliers must ensure equal 

treatment, fairness and respect for all employees – regardless of their form of employment or background. 

1.5 Protection of minorities and vulnerable groups 

Minorities and members of indigenous peoples, where relevant, should be actively involved in corporate 

decision-making and appropriately supported through specific projects. 

Vulnerable employees, such as expectant mothers, people with physical or mental disabilities, and young 

people under the age of 18, must be given special protection against overwork and harm to their health. 

Regulations must be set in place for this group to limit working hours and the nature of their employment. 

1.6 Freedom of association and organisation 

In accordance with national legislation, employees must be granted the right to freedom of association and 

assembly. 

2 Health and safety at work 
 

Suppliers must ensure that they adhere to the highest standards of health and safety at work and guarantee a 

safe working environment for all employees. This includes consistent provision and correct use of personal 

protective equipment (PPE). All employees must be provided with the necessary PPE and receive regular 

training in its use. 

2.1 Workplace safety 

Suppliers are obliged to develop comprehensive training programmes on machine safety and to promote a 

safety culture in which employees proactively report and rectify risks. Suppliers must ensure that the machinery 

they use undergoes regular safety inspections. 

2.2 Emergency and Accident Prevention 

Suppliers must draw up detailed emergency plans and update them regularly. All employees should know how 

to respond in an emergency and take part in regular emergency drills. 

Accidents and incidents must be communicated openly, reported promptly and documented in full. The aim is 

to continuously reduce the accident rate and learn from incidents. 

2.3 Handling of Hazardous Substances 

Suppliers must implement strict guidelines for handling hazardous substances, particularly chemical and 

biological substances, and provide regular training for all staff who work with them. 

2.4 Fire safety 

Suppliers must draw up comprehensive fire safety plans and review them regularly. All employees should be 

trained in fire safety measures and take part in fire drills on a regular basis. 

 



 

Information classification: public 3/6 

3 Human rights and environmental rights 
 

Suppliers are obliged to develop and implement proactive measures to identify and prevent human rights and 

environmental violations. A continuous improvement process for measures to protect human rights and the 

environment, based on regular assessments and feedback, is essential. Transparency and accountability must 

be ensured in all business processes and decision-making. 

3.1 Risk assessments 

To identify human rights and environmental risks and to take remedial action, we carry out annual risk 

assessments on all suppliers. Our suppliers undertake to provide the information required for this purpose. 

This means that our suppliers also cooperate proactively with us regarding any software-based tools that we 

use. 

3.2 Risk prevention and remediation 

Our suppliers are obliged to identify and assess human rights and environmental risks within their own business 

operations and supply chains, and to take appropriate preventive and remedial measures. They must ensure 

compliance with internationally recognised standards and participate in a process of continuous improvement. 

4 Sustainable Procurement 
 

Suppliers must adhere to the highest standards of sustainable procurement and supply chain management. 

This includes suppliers providing us, upon request, with reasonable proof of the products’ origin. 

4.1 Conflict Minerals 

Suppliers undertake to ensure that they do not use any minerals (such as tin, tantalum, tungsten or gold) from 

conflict-affected regions that contribute to the financing of armed groups or to human rights violations 

(conflict minerals). Affected suppliers undertake to take all necessary steps to demonstrate that all products 

originate from conflict-free sources. The suppliers concerned also undertake to comply with all applicable 

regulations relating to conflict minerals and, upon request, to provide complete documentation of the origin 

of these materials (such as the Conflict Mineral Reporting Template – CMRT, etc.). 

4.2 Circular economy 

Suppliers should implement appropriate guidelines to continuously increase the proportion of recycled 

materials and promote recyclability. 

4.3 Product compliance 

Suppliers concerned undertake to ensure that their products or services comply with applicable directives and 

regulations (such as REACH or RoHS, etc.) and to provide evidence of this upon request.  

5 Environmental Responsibility 
 

Suppliers shall adhere to the highest standards in environmental and energy management and actively 

contribute to the protection of the environment and resources. This includes consistent respect for land, forest 

and water rights, as well as the avoidance of forced evictions. Suppliers shall promote dialogue with affected 

communities and regularly review compliance with these rights. Sustainable resource management forms the 

basis for environmental responsibility. 

5.1 Emissions Reduction 

Suppliers are obliged to develop comprehensive emission reduction or decarbonisation plans and to raise staff 

awareness of the importance of reducing emissions. Noise emissions must be kept to a minimum. 
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5.2 Renewable energy 

Suppliers should continuously improve energy efficiency and significantly increase the share of renewable 

energy. They are required to align their procurement with these objectives. 

5.3 Air and Water Management 

Suppliers should implement guidelines on the sustainable use of air and water, reduce water consumption, 

regularly monitor water quality and reduce air pollutants. 

5.4 Waste and Disposal 

Suppliers undertake to dispose of products and waste in a responsible and environmentally sound manner and 

to implement appropriate environmental standards to this end. 

6 Quality assurance 
 

We assess our suppliers against the highest quality standards and the continuous improvement of their 

products and services. Suppliers should actively contribute to maintaining and further strengthening our 

positive brand image as a manufacturer of high-quality products. 

Suppliers are obliged to establish efficient processes, quality management practices and methods, and the 

careful use of resources in order to minimise the error rate and sustainably reduce production costs. 

To shorten delivery times, suppliers will establish optimised processes and reliable planning. 

7 Information security, data protection, software & AI 
 

Suppliers must guarantee the availability, integrity and confidentiality of all systems and processed data. 

Suppliers must maintain appropriate technical and organisational measures to ensure information security at 

all times, to identify and mitigate potential threats, to implement measures to improve information and data 

security, and to commit to the regular review, assessment and further development of their Information 

Security Management System (ISMS). 

7.1 Reporting of risks and breaches 

The number of security incidents must be kept to a minimum. All staff must receive training on information 

security and data protection. Suppliers undertake to report all relevant information security incidents, 

vulnerabilities or security breaches (CVE-7 or higher) occurring at their premises or at their subcontractors’ 

premises, which are related to the provision of services or to our information, systems or services, immediately 

upon becoming aware of them, by email to  

InfoSec.Incident@scheidt-bachmann.de 

. 

The report must contain at least the following details: 

• a description of the incident and its impact, 

• the date and time of the incident and of its discovery, 

• the systems, data and, where applicable, individuals affected, 

• initial measures taken to contain and resolve the incident, 

• a preliminary assessment of the risks and implications for SB’s information security. 

 

7.2 Data Protection 

Where personal data is processed in connection with the performance of a contract, suppliers undertake to 

comply with applicable laws and regulations, in particular the General Data Protection Regulation, and with the 

contractual obligations regarding data protection. Suppliers may only process personal data for the purpose 

mailto:InfoSec.Incident@scheidt-bachmann.de
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of fulfilling the contract. The processing of personal data for profiling or training purposes is prohibited, unless 

otherwise expressly agreed. 

7.3 Software & AI 

Suppliers shall ensure the responsible, secure and legally compliant use of software and artificial intelligence 

systems. In particular, they shall ensure that confidential information and personal data are not used for the 

training or further development of AI systems without express authorisation. Suppliers shall maintain 

appropriate governance, security and control mechanisms. 

8 Ethics and Anti-Corruption 
 

Suppliers undertake to conduct business with integrity and transparency in accordance with high ethical 

standards. They shall implement appropriate measures to prevent corruption and to comply with competition 

and antitrust law. 

8.1 Anti-corruption 

Suppliers must implement effective measures to prevent, report and remedy corruption, and must inform us 

of any relevant incidents. 

8.2 Fair competition 

Suppliers must conduct their business in compliance with applicable competition and antitrust laws and in 

accordance with the principles of fair competition. This includes fair business practices and truthful, accurate 

advertising. Any involvement in anti-competitive or unfair business practices is prohibited. 

8.3 Money laundering and financing of illegal activities 

Suppliers must obtain their funds exclusively from lawful sources. Any direct or indirect support for terrorism 

or organised crime – such as human trafficking, drug trafficking, bribery or arms trafficking – is strictly 

prohibited. 

8.4 Foreign trade and exports 

Suppliers must comply with all applicable export and import control regulations, customs regulations and 

foreign trade regulations. Upon request, suppliers must provide at least the following information: the eight-

digit customs tariff code for the goods to be supplied, and the country of origin if the goods supplied are 

subject to restrictions under an applicable foreign trade regulation or sanctions (e.g. the EU Dual-Use List / US 

Commerce Control List). 

9 Monitoring and Reporting 
 

In the event of breaches of the obligations set out herein, suppliers must notify us immediately and provide us 

with appropriate support in every respect. We have established a complaints management system at 

https://www.scheidt-bachmann.de/de/corporate-compliance for reporting concerns, complaints or breaches. 

Suppliers are also required to allow third parties the option of making an anonymous complaint. 

10 Audits 
 

Suppliers grant us the right to carry out audits, no more than once per calendar year, following prior notice 

given with reasonable notice and during normal business hours, to verify compliance with all obligations set 

out in this Code of Conduct (in particular sustainability, information security and quality, etc.), and to provide 

all necessary access and information and grant access to relevant records. 

 

https://www.scheidt-bachmann.de/de/corporate-compliance
https://www.scheidt-bachmann.de/de/corporate-compliance


 

Information classification: public 6/6 

11 Final Provisions 
 

This Supplier Code of Conduct forms an integral part of the contract between Scheidt & Bachmann GmbH or 

its affiliated companies and the supplier. Suppliers undertake to comply with the requirements and values set 

out herein. We reserve the right to review this Supplier Code of Conduct on an ongoing basis and to amend it 

as necessary. In the event of serious breaches of this Supplier Code of Conduct, we reserve the right to 

terminate individual or all contractual relationships with the supplier without notice or to take immediate 

remedial action. 

12 Supplier’s Confirmation 
 

We have received and taken note of the Supplier Code of Conduct of Scheidt & Bachmann GmbH. We 

undertake to comply fully with its contents, requirements and principles and confirm that it has been signed 

by persons authorised to sign on behalf of the company. 

 

Supplier’s name:   
  

Address:  

 

 

   

Name  Name 

   

Position  Position 
 

 


