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S&B Fare Collection Systems 
provides transport companies 
with a complete fare collection 
solution.
The FareGo portfolio includes account-based ticketing  
and device management software, devices for ticket  
sales and validation, cloud-based data management and  
services that support smooth operations at all times.

FareGo – Our portfolio
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Include our farebox  
FareGo FB|30 into a  
whole farebox system
Benefit from our proven experience,  
more than 6,000 installed fareboxes and  
trained staff across the United States.

FareGo FB|30 
Farebox system 

FareGo FB|30 – Introduction 05



FareGo FB|30 – Introduction

Designed for simplicity, 
durability and longevity.
Update your transit system with the next level  
of farebox technology. Provide faster boarding  
for every passenger.

FareGo FB|30
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Simple to use, easy to main-
tain. Make boarding the bus 
stress free for your passengers 
with the new FareGo FB|30.
Riders enjoy a more intuitive interface. Once  
they pay the default fare and the full payment  
is validated, the farebox automatically prompts  
the next passenger. The result? Significantly  
reduced bus dwell times.

Farebox 
FareGo FB|30
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Proudly manufactured in Lowell, MA:  
Our commitment to the Buy America Act demonstrates 
our dedication to local manufacturing. Our farebox 
is proudly made in America, ensuring high quality 
craftsmanship that supports the local economy.
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Designed for simplicity,  
durability, longevity.

Next generation farebox
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Designed for simplicity
Make boarding the bus as easy and 
stress-free as possible. The FareGo FB|30 
customer interface provides a straight-
forward experience for riders and  
operators alike.
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Designed for durability 
The intelligently designed, long-last-
ing FareGo FB|30 requires fewer repairs 
and replacements. It also fits alongside 
previously installed handrails and has a 
non-reflective, operator-friendly  
surface. 
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Designed for longevity
The FareGo FB|30 is manufactured with 
high-quality materials and modular  
components to ensure it’s long-lasting 
and easy to maintain.
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FareGo FB|30 – Next generation farebox

Move your fare collection  
system to the next level.

Next generation farebox 
FareGo FB|30

Intuitive design
Our new farebox guides your riders  
with large, bright, readable options.  
It also accepts bill and coin fares at  
a higherspeed with fewer rejections.

Faster boarding 
An improved passenger experience is a
good thing for everyone. More intuitive
graphics and smarter fare receiving means
passengers get going quickly so operators
can, too.

Reduced maintenance
To simplify maintenance and minimize
down time, units are equipped with  
awide range of computerized self  
diagnostics and are built modularly  
for easy swaps in and out.

Robust design
Designed for tough conditions like
vibration, dust, washing or temperature
changes, our farebox is very much built  
to last.
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Passenger interface:
Simplified

Bill insertion: solved 
It accepts bills – even wet and rough
ones – at a higher speed, with lower
rejection rates. 

Coin slot: improved 
A smarter, illuminated coin path reduces
jams, and an additional coin slot ensures
flawless operation. 

Passengers: guided
Illuminated arrows indicate options  
available for the passenger to eliminate 
questions and streamline boarding. 

Sensors: upgraded
Sensors regulate temperatures to  
initiate a warm-up or cool-down  
process to optimize performance.  
Sensors measure movement,  
including acceleration, extreme  
shock and vibration. Brightness  
sensor can be used to adjust both  
display and indicators to improve  
visibility.

FareGo FB|30 – Passenger interface

The interface and metal hood allow passengers 
to board and pay without difficulty or delay.
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FareGo FB|30 – Payment

Fast & easy payment  
FareGo FB|30
An improved passenger interface for reduced  
operator interaction. Information on the large  
color passenger display assists passengers with:
•	�Clear transaction status updates (amount due, amount paid, transaction complete)
•	�Illuminated indicators and tactile buttons
•	�Well-lit, rugged coin and bill insertion
•	�High-quality audio feedback speakers
•	�Always-Accepting Mode for decreased passenger dwell delays
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Your cash is safely stored with  
our proven vaulting equipment.
We didn´t change our chashbox model for a reason:  
it works and keeps working 
•	�Highly durable and reliable construction
•	�Separate bill and coin compartments
•	�800-bill storage capacity 
•	�Coin volume greater than 50% of the bill volume
•	�Machine-readable ID

Secured cash handling 
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Your existing account-based ticketing 
or card-based system easily pairs with  
the FareGo FB|30 for a smarter, simpler,  

complete fare collection solution.

Seamless integration

FareGo FB|30 – Integration  1717



Integration with CAD / AVL system (option)  
and validators
•	�Integrated functions (including central point login)
•	�Primary Log On and Log Off is handled through the CAD / AVL system
•	�Seamless integration with on-board systems (such as fare media validators  

and USB port)

Farebox integration 
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Manage your 
FareGo FB|30  
device fleet centrally
Our proven device management  
system is the central access to your 
fare collection devices.
It simplifies the management of the entire device fleet and  
makes typical tasks, such as master data management or tariff 
maintenance, easier.

FareGo Data device management
•	Administration of devices, operational data, version 
•	Tariff maintenance 
•	Layout studio for ticket layouts 
•	Frontend designer for sales application 
•	Remote direct commands
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FareGo FB|30 – Our fare collection systems

Connect to external 
ecosystems

Integrate additional 
mobility platforms

Data management platform  
for data-based business  

optimisations

Services for  
systems and devices 
support a successful 

operation

Fare collection devices 
and channels for  
intuitive ticket  

purchase and fare 
media validation

Our fare collection 
systems
Built for you. Delights  
your passengers.
Our FareGo portfolio is modular, scalable, and open. 
It allows you to build whatever system you want, and 
adapt it as technology evolves, operations expand,  
and user expectations change. Choose the central fare 
collection platform for an account-based ticketing  
or card-centric system. Add the sales and validation  
channels that match your passenger services. Connect  
the data management platform to optimize your  
operations. Expand your own resources by using our  
system and device services. Integrate external systems 
or platforms to build a holistic network.

Central platforms and systems for fare  
collection management and operation
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FareGo FB|30 – About us

Fare Collection  
Systems

We are a leading provider of 
system solutions that make 
using public transport easy.

In partnership with transport operators around  
the world, we are committed to making  

travel as pleasant and stress-free as possible for  
passengers. We combine the innovative products and 

services of our brand FareGo with the unique expertise 
of our international team. The result is reliable, intuitive, 
and forward-looking fare collection systems that help 

make sustainable mobility accessible to everyone.

We’ll take you there.

Scheidt & Bachmann 
group
Millions of people around the 
world use our systems every 
day.
Our digital management systems can be found 
wherever people use modern mobility infrastructure: 
When they park their car at a shopping mall in Nairobi 
or take the bus in Toronto; when they refuel in Berlin 
or travel Europe by train. These are all touchpoints with 
Scheidt & Bachmann technology.

Our divisions:
•	Fare Collection Systems  
•	Fuel Retail Solutions 
•	Parking Solutions  
•	Signalling Systems
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+49 2166 266 – 343 
farecollectionsystems@scheidt-bachmann.de 

Contact

We’ll take you there.
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